Clearswift Web Appliance

Clearswift Email Appliance
Getting Started Guide

Before you begin...

You will need:

... Microsoft Internet Explorer version 6 or 7
. Mozilla Firefox version 3 or higher
... A hub or switch, or an Ethernet crossover cable.

Decide on your network con guration

The diagram to the right shows a typical >
deployment.

Gather basic system information

You will need to supply some basic information
about your Clearswift Appliance and its network
con guration for the setup wizard.

We recommend you gather the information
listed in the attached setup wizard table before
you start.

License information

You should have already received your product
(or evaluation) License Key from your Catalyst

Partner or Clearswift. Should you require

con rmation of your License Key please email:

licenses@clearswift.com.

Routing Web Traf ¢ %

Con gure client browsers to use the Web Appliance(s)\‘ =
changing their browser settings as necessary or use a PAC scriipt

Change your organization’s DNS MX record to route
inbound email to the Clearswift Email Appliance.

The Web Appliance can also be used in transparent mode in
conjunction with a switch that supports routing HTTP traf ¢

Con gure your corporate mail server to route outbound email
to the Clearswift Email Appliance.

1. Connecting your appliance 3.|Start the Setup wizard

Do not install any of the Dell software from the supplied CD’s unless Once the computer is connected to the Clearswift Appliance, type the
instructed to by a Clearswift or Dell technician as the system following URL into Internet Explorer or Mozilla Firefox:

comes preloaded. https://192.168.10.10 to complete the Appliance Setup wizard:

.FOTUBMM UIF BQQMJBODF JO B TZTUFN SBDL JG SFRVJSFE
.$POOFDU UIF BQQMJIJBODF UP QPXFS UVSO PO BOE BMMPX UIF TZTUFN UP
con gure itself.

This stage will take a maximum of 10 minutes and will cause the appliance
to automatically reboot itself.

2., Connecting your computer

1. The Clearswift Appliance NIC1 network interface card is set by default
to IP address 192.168.10.10. To enable your computer to connect to the
appliance, con gure the computer with these TCP/IP settings:
4UBUJD *1 BEESFTT
4VCOFU NBTL
2. Connect the computer to the NIC1 connector on the Clearswift Appliance,
via a switch or hub, or directly through an Ethernet crossover cable.

4. Connecting your appliance to your network

Disconnect the computer you connected in Step 2, and connect the Clearswift
Appliance to your network using the NIC1 connector (and NIC2 if you
con gured the second NIC).
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R 5./ Starting the appliance web interface
> Reconnect to the appliance using it's new address given to it during the setup
wizard, e.g. https://ip_address. Login to the system using the admin account
and password.
If you are unable to access the system and are sure you have entered the
correct credentials, then it is possible the setup wizard may still be running,
wait for a minute and try again.
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For suggested rewall settings please see the table on the next page.
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